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Welcome 

Welcome to the beautiful Maltese Islands! We would like to thank you for 

choosing Magister Academy as your English language school. Magister Academy 

has over 20 years of academic experience, so trust us to help you improve your 

communication skills that will help your personal and professional lives.  

This Guide has been written to help you with many of the questions that you 

may have during your stay, so please read it and keep it with you at all times. It 

is full of essential information about the school and the various leisure activities 

that are on offer, as well as vouchers, discounts and a handy map to help you 

find your way around! 

If you need anything at all during your stay with us, please speak to any of the 

staff and they will be more than happy to help you. 

 

 



Your First Day 

New courses begin every Monday and arriving students are usually asked to be 

at the school’s reception at 8:15am for the Academic Placement Test. Students 

are allowed thirty minutes to complete the test. Please bring pens, pencils and 

a notebook with you. 

Once you have finished your test, you will be directed to the teachers who 

conduct a face-to-face interview. Then at 9:45am you will be given a detailed 

presentation by the Front Desk Co-ordinator. The presentation consists of the 

following: 

• An overview of the timetable and academic procedures 

• Information regarding emergency contacts and procedures 

• Information about the location and facilities found close by 

• Who to speak to in case of queries and complaints   

• Rules and regulations related to housekeeping for students staying in    the 

residence 

• An outline of the leisure activities held this week  

At the end of the presentation you will receive your book and the 

classroom/teacher information. Please do not write in your course book for the 

first two days, as sometimes nerves, tiredness or other factors can affect the 

result of your placement test, and it may be necessary to change your level.  

 

Facilities at Magister Academy 

Reception 

The Reception at Magister Academy is located on the ground floor as you walk 

in. There is always someone available there for any question or complaints.  

Photocopying/ Sending of mail 

Reception will be happy to make photocopies at €0.30 per A4 sheet. You can 

leave stamped postcards at Reception for posting.  

 

 

 



 

Receiving mail and faxes  

If we receive mail or faxes which are addressed for your attention, these will be 

kept at Reception. We will contact you to inform you that you have received 

mail.  

Lost Property  

Any personal belongings found at the school should be returned to Reception. 

You need to inform Reception immediately if you lose any personal items at 

school. 

Common Areas 

Residents of Magister Academy can use the common area on the fourth floor, 

where there is a roof top terrace and a living room that can be used to study, 

relax and catch up with your friends. A television and DVD player are also 

available in the living room.  

Lending Library 

The lending library is on the ground floor. If you would like to borrow a book you 

can ask to the Front Desk. 

Self-access centre/ Study Room 

Students are free to spend time studying online, reading or borrowing library 

books during school hours. Classroom 02 on the ground floor is available in the 

afternoon and evening for the students who would like to study in it. 

Wireless internet 

There is free wireless internet connection available throughout the building. This 

is a network called “Magister_WIFI”, the password for which is available at 

reception. 

Snacks 

You can buy snacks and drinks from the vending machines on the ground floor 

or on the fourth floor.  

Messages 

If there is a message for you, you will be contacted in class. 

 

 



Your Lessons 

Class times 

Your timetable will be given to you on your first day. 

Lessons are compulsory 

You should arrive on time and attend all your classes. If you are ill and cannot 

come to school, you need to contact the school on (+356) 27505550 to inform 

us. If you are late for lessons, you may not be able to join the class. 

What to expect in your lessons 

The first session during the day is course book based and concentrates on 

structural/ functional input. The second session concentrates on developing 

fluency and communication skills. Some courses also have a third session which 

aims to consolidate the language covered in the other sessions. If you have a 

one-to-one lesson in the afternoon, you can discuss and plan the contents of the 

lesson with your teacher according to your personal needs and objectives. 

Our teaching style 

We use the Communicative Language Teaching (CLT) method in our classes, 

which focuses on speaking in English and guarantees maximum use of the 

language, even at low levels. You will learn new vocabulary and grammar and 

have plenty of opportunities to practice using the language, which will help you 

to be more confident and develop the skills you need to communicate in English. 

Certificate 

A certificate of attendance will be given to you at the end of your course, 

indicating the type and length of course you have attended and the percentage 

of attendance. More detailed certificates are available if required, but these 

must be requested from reception desk at least three days before the end of 

your course. You should attend all your lessons to get the most out of your 

course. A daily attendance record is kept and if you miss too many sessions, we 

will not be able to give you a certificate. 

Expulsion 

Magister Academy reserves the right to expel students for unacceptable 

behaviour or if you miss 20% or more of your lessons. If you are expelled, you 

will not be refunded for the remainder of your course or accommodation. The 

cost of the return flight will be at your own expense. 

 

 



Questionnaires 

During your stay at the school you will be given two questionnaires, one at the 

beginning of your stay and one at the end. These questionnaires help us to 

evaluate our service both academically, and with regards to your 

accommodation and leisure time. We continually aim to ensure that we offer 

the best possible service to our students and therefore your feedback is very 

important. We ask you to complete questionnaires honestly and with as much 

information as possible and hand them in at the reception desk.  

 

Visa extensions 

If you require a visa to travel to Malta and you wish to extend your stay, it may 

be that your entry visa will not cover the whole duration of your stay. If you do 

need to extend your visa whilst you are here, please inform the reception at 

least two weeks before your entry visa is due to expire. The school will give you 

a letter confirming that you are a student at Magister and assist you with what 

you need to do next. 

For those students who are staying longer than 3 months (90 days) you will need 

to apply for a residence permit to cover the period of your studies in Malta. The 

Front Desk Co-ordinator will be able to advise you on what you need to do so 

please contact them at least two weeks before your entry stamp expires. 

 

Health and Welfare 

The whole team at Magister Academy is dedicated to ensuring you have a happy, 

problem-free stay. If you do encounter problems, the staff will do all they can to 

solve it.  

Front Desk Co-ordinator 

The Front Desk is open from 08.00 to 16.30 Monday to Friday. We are ready to 

help with problems in residences, hotels or host families and will also advise you 

about your health and lost property.  

Pharmacies 

Pharmacies are numerous in Malta and are marked on your street map. They 

close on Sundays and public holidays, but one pharmacy in each district opens 

every Sunday on a rota.  



Check www.ehealth.gov.mt or in the local paper ‘The Sunday Times’.  A 

pharmacy at Malta International Airport is open every day from 07.30 to 22.00. 

Doctors and hospitals 

Our main hospital is Mater Dei which can be telephoned on (+356) 2545 0000. 

You can contact our school doctor, Dr Kevin Navarro Gera, on (+356) 9949 4115/ 

(+356) 77494115. He is available 24 hours a day, and can visit you at school or 

your accommodation, at a charge. He is also available from 16.00 to 17.30 at his 

clinic at Melita Pharmacy in St Julian’s, also at a charge. He charges about €15 - 

30 per consultation.  

Sexual health 

Abortions are illegal in Malta. Contraception is available from pharmacies.  

Emergencies 

If you have an emergency out of school hours and need help, you can call the 

school on (+356) 27505550 or the emergency number of Magister Academy on 

(+356) 99963596. 

For any emergencies requiring an ambulance, fire or police you should dial 112. 

 

Accommodation 

 

Magister Residence/ Hotels 

 

• If something is not working or broken, please tell the residence reception. 

• Look after your key/key card.  Do not give them to anyone and if you lose 

them please report this to the reception immediately (you may be charged for a 

replacement).   

• For your own security, always ensure that valuables are locked away and 

be careful about inviting other people into your room. 

• Please familiarise yourself with the rules which are available in each 

residence. 

  

 

 



Living in a host home 

Staying with a host family is an excellent way of integrating into the local culture 

and practicing your English. 

It would help if you ask the family about their daily routine, as well as whether 

there are any house rules. Please inform your family if you will be coming home 

late, or if you will not be sleeping in their home.  

All students are provided with a continental breakfast, which consists of toast 

and/ or cereal, coffee and tea. An evening meal is also provided and meal times 

are usually between 18.00 and 19.00 so that you can join in any evening 

activities organised by the school. 

Please remember to advise the family of any food you do not like or are 

intolerant/allergic to and let them know in advance if you will be eating out. 

It would be a good idea to exchange mobile numbers with the family upon 

arrival, so that you would be able to contact each other should anything happen. 

The host family will do a load of laundry and change your bed linen once a week.  

 Important advices: 

• Try to practise English as much as possible with the family especially 

during the evening meal. 

• Make your own bed and leave your room tidy. 

• Ask your host family before using the kitchen or taking anything out of the 

fridge. 

• Offer to pay if you break or damage anything. 

• If your host family gives you a front door key, please do not give it to 

anyone else. 

• Keep your student card and house key separate at all times. 

If you are unhappy with the host family or have any other problems such as 

allergies to their pets, please let us know right away. If you prefer, our Front 

Desk Co-ordinator will help you find another host family or alternative 

accommodation. 

 

 

 



Living in Malta 

Many things will be different in Malta from the way you live at home. You may 

find this a bit scary or you may find it exciting. The following information should 

give you an insight into these islands and useful day-to-day advice. 

Maltese culture 

Maltese traditions are a reflection of a various mix of cultures which have left 

strong influences on our islands throughout the centuries, such as the 

neighbouring Mediterranean countries and other civilisations like Britain who 

ruled Malta for long periods prior to its independence in 1964. Language 

The country’s official languages are Maltese and English, but Italian is also widely 

spoken. English books, newspaper and magazines are widely available for sale 

at newsagents and bookstores. 

Climate 

Located right in the centre of the Mediterranean, the Maltese islands boast 

terrific weather almost all year round. The hottest months are July, August and 

September where the temperature often rises above 30°C (86°F), especially 

during August. The short spells of rain fall are typical of a  

Mediterranean climate and rain is generally experienced during the cooler 

winter months of December, January and February. You can experience some 

occasional rain during autumn too.  

Money 

Malta’s currency is the Euro (€), divided into 100 cents.  

You can change money at many banks or exchange bureaus all over the islands. 

Banks are usually open until the early afternoons Monday to Friday and until 

midday on Saturday. 

You may read or hear people talking about Maltese ‘Lira’ or ‘Pounds’, which 

were replaced in 2008: one Maltese Lira was worth €2.38.  

Shopping 

Sliema and St Julians are popular locations for shopping at reasonable prices. 

You can find shopping centres with music, fashion wear, perfumeries, and shoes 

including European, British and American brand names. You can also find many 

fast-food outlets, restaurants and cafes. 



The main shopping streets in Sliema are Bisazza Street and Tower Road, packed 

with fashion, sports and shoe stores along the side streets. 

The capital city Valletta is well known for designer shops, fashion, music and 

much more in its shopping malls and arcades. Explore Republic Street and the 

grid of streets to discover tiny craft shops, restorers and household shops. 

Shops usually open from 09.00 to 13.00 and from 16.00 to 19.00 and close on 

Sundays and Public Holidays.   

Tigne Point shopping complex is one of Malta’s largest and most recent 

shopping centre hosting big international names such as Guess, Reebok, Sun 

Lab, Hilfiger Denim, Lacoste and Springfield as well as some cool cafés serving 

many types of coffees and delicious snacks. 

Baystreet, another large shopping centre is situated in St Julians. Shops are open 

here from 10.00 to 22.00 every day. 

For a taste of the Mediterranean, choose the many local deli treats, from olives 

and sun-dried tomatoes to fine wines. If you want something to appreciate for 

longer, try the intricate, filigree silverware or an original piece of artwork from 

one of the island’s renowned artists. 

Smoking, drinking, sex and drugs 

You must obey ‘No Smoking’ signs. You cannot smoke in shops, restaurants, 

buses or any enclosed public place, except in designated smoking areas. 

You must be at least 17 years old to buy alcohol and 18 years old to buy tobacco. 

It is illegal to have sex with anyone under the age of 18.  

The use, possession, purchase or sale of any controlled drug or substance is 

illegal. 

Electricity 

Malta’s electricity supply is 230V, 50Hz (cycles) AC. Electric plugs and sockets are 

UK-style with three pins. You are likely to need an adaptor, which you can buy 

in most supermarkets and local household shops. 

Water 

Tap water is safe to drink, although the mineral content is probably different to 

what you are used to and some people find that it upsets their stomach. Bottled 

mineral water, which is available in most shops, is recommended 

 



Keeping in Touch 

Post/ Mail 

The nearest Post Office to the school is approximately 5 minutes away.  Please 

ask our members of staff for directions.  

Prices (first 20g) 

37c – Europe. 

51c – Middle East, North America, Africa. 

63c – South America, Asia. 

86c – Far East. 

 

Opening Hours 

1st October – 14th June: Monday to Friday: 08:30 - 14:30. 

15th June – 30th September: Monday to Friday: 08:00 - 13:00. 

 

Telephone & Mobile 

You may want to get a Maltese SIM card to use in your mobile. SIM cards are 

available for FREE from Magister Academy reception. If you are calling a Maltese 

number from a Maltese telephone dial only the eight digit telephone number. If 

you are calling a Maltese number from a foreign telephone or mobile phone, 

dial + 356 before the number. To call an overseas number from a Maltese 

telephone, dial 00, then the country code, area code (minus the first 0) and 

number. For example, for Munich (089) 2525 2400 you would dial 00 49 89 2525 

2400. 

 

E-mail & Internet 

If you bring your own laptop, you can make use of the school’s free wireless 

internet connection, available in all the building (password is available at 

reception). You can also use the computer at reception. 

  

 

 



Explore Malta 

 Malta has been described as one, big, open-air museum. With majestic palaces 

and churches, harbours, sandy beaches and rocky covers, there is plenty to 

explore. 

Whether it's the warm sunny weather, beautiful beaches and vibrant nightlife, 

the friendly people and great food or the rich history of the Maltese Islands you 

wish to explore, you won't be disappointed! 

It really is a jewel in the Mediterranean and the perfect place to combine 

learning and fun. 

Activities 

We have lots of activities planned for you so you can expect to have lots of fun. 

Check the weekly activity programme at reception to see what’s happening this 

week. 

Here are some of our favourite activities which may be included in your 

programme: 

• Harbour Cruise 

• Beach Chill-Out 

• Mdina 

• Valletta 

• Malta Tour 

• Foam and Pool Party 

• Comino Cruise 

• Gozo Tour 

• Splash and Fun 

 

Transport 

 

Taxis 

If you would like to order a taxi, we recommend you use: 

Cabs+ Tel. 800 73 770 free from a public telephone or landline, or (+ 356) 2138 

9575 from a mobile. Address: 4a, New Street, Elia Zammit Street, St Julian’s. 

We also recommend that you first ask for the price before using a taxi, in order 

to avoid being overcharged. 

 

 

 



Car Hire 

One of the easiest ways to explore the island is by car.  Magister Academy have 

a special deal with Active Car Rental. You can hire a car with delivery and pick 

up from your accommodation or school. All vehicles are fully insured and 

available to anyone over the age of 21 (a young driver supplement applies for 

students aged between 21 and 25). Special discounts and prices apply at various 

times of the year.   

 

Buses 

Buses are the cheapest way to travel around Malta. Ticket prices are €2.00 for a 

2-hour ticket. You can also opt for a 7 day card or a 12 journey card. 

 

Ask at the Reception for information about any kind of transport you are 

interested in. 

 

 

Departure 

 

Unfortunately, all good things must come to an end and we would like to ensure 

your journey home is problem free. 

You will be given your departure information on your last days of school. Please 

check this carefully and if you have any problems speak to the group leader or 

reception immediately. 

IMPORTANT: Please be on time for your transport to the airport. 

 

Discount directory 

These services may offer a discount if you show them your IELS student card. 

 

Shops 
Claire’s Accessories: All outlets  

Accessorize: Bisazza Street, Sliema 

Amici Clothing: Triq Tigné, Sliema  

Trend Mobile Phones: Triq Bizazza, Sliema 

Sterling Jewellers: All outlets 

Solid Gold Jewellers: All outlets 

 

Bars & Clubs 
Havana & Flashback: Triq San Gorg, Paceville 

Footloose: Triq San Gorg, Paceville  

 

Sports & Beauty 



Holistic Therapist 

Feelgood Spa, Sliema 

Dive systems: Tower Road, Sliema  

Mark Navarro Hair Dresser: Triq Tigné, Sliema 

SALON 15: 15 St Anthony Street, Sliema 

Gabriels Hairdressers: Tower Road, Sliema 

Firststar Healthcare Ltd  

Massage & Wellbeing: Gorg Borg Oliver Str, Sliema 

Marsa Sports Club  

Facilities 
MedArea Foreign Exchange: Triq Tigné, Sliema  

Cabs+: Elia Zammit Street, St Julian’s 

Ronnie Photo Studio: Triq It-Torri, Sliema 

Rielés Flower Shop: Tower Road, Sliema 

 

Ice Cream & Food 
Tanti Ice Cream: Sliema Main Bus Station 

Spiaggia D’Oro: Golden Bay 

Wagamama: Spinola Bay, St Julians 

 

 

Map 


