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If our hopes of building a better and safer world are to become 
more than wishful thinking, we will need the engagement of 
volunteers more than ever.
Kofi Anan
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Foreword
In this European Year of Volunteering, Aġenzija Żgħażagħ and Eurodesk are taking the 
initiative, with this publication, to further promote and support young people’s involvement 
in volunteering.  

While volunteering is only one form of community involvement, it is often connected to 
other forms of active engagement, and among young people, volunteering plays a valuable 
role in shaping how they learn to interact with their community and develop their skills, 
values, and sense of empowerment necessary to become active citizens.

This publication is just the first step in developing a more comprehensive approach to 
volunteering for young people. It is an initiative to create opportunities for young people to 
become more actively involved with their community and in so doing help them develop skills 
such as cooperation, critical thinking, decision making, tolerance and responsibility.  

So, if you are a young person who is a volunteer or who would like to become a volunteer, 
please read on!  Look for opportunities to pursue things that already interest you and to 
explore new possibilities.  By volunteering in a group, you will meet other young people 
with whom you can share your experience, dreams and work together for the common 
good.

Miriam Teuma
CEO Aġenzija Żgħażagħ
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Agenzija ŻZghazaghŻ
Following the legal notice publication L.N. 522 of 2010 which established Aġenzija 
Żgħażagħ, on 5th February 2011, the Parliamentary Secretary for Youth and Sport, the Hon. 
Clyde Puli officially launched Aġenzija Żgħażagħ in the presence of the Chief Executive 
Officer, Ms. Miriam Teuma.  

This legal notice stipulates that the agency has two main functions which are Policy 
Mainstreaming & Research as well as the development and the implementation of various 
Empowerment programmes.

The Policy Mainstreaming and Research Unit strives to ensure that young people and 
their aspirations are reflected in policy and projects within the various sectors pertaining 
to youth. The Youth Empowerment Unit works with other key stakeholders to develop 
strengthen and facilitate empowerment programmes. Aġenzija Żgħażagħ supports 
voluntary organisations that are run by youth or that provide a service to youth. Aġenzija 
Żgħażagħ also provides support to young people that are interested in becoming involved 
in voluntary work.  One of the major difficulties encountered by young people that are 
interested in becoming active volunteers is the lack of information about which kind of 
organisations operate in the local scenario.  

The aim of this publication is to support such young people. It provides basic guidelines 
on how to become a volunteer. It also provides basic information about a number of 
organisations that welcome young volunteers as members and their respective contact 
details. Anyone interested in becoming a volunteer and would like to receive further 
information related to voluntary work and volunteering opportunities is encouraged to 
contact Aġenzija Żgħażagħ on agenzija.zghazagh@gov.mt or on 23886182.  

Note on contributors 
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Eurodesk Malta
Do you have any query regarding EU funding programmes? Would you like to have 
information on European policies and those who work with them? Are you a young person 
with new initiatives and would like to have the opportunity to be an active European Citizen, 
travel to Europe or do some voluntary work? 

Are you a member of youth NGO willing to cooperate with EU and other neighbouring 
countries looking for youth exchanges or training and network? Would you like to 
experience life in a European Country for six months with all your costs covered, while 
gaining new experiences, learning a new language and learn a new culture? Eurodesk Malta 
is the place to start with! We are here to help you!

Eurodesk Malta forms part of the Eurodesk network of 27 countries that provide a unique 
access to European information for young people and those who work with information.  
The Eurodesk network receives ongoing support from the European Commission through 
the Commission’s YOUTH programme, which is operated by the Directorate General for 
Education and Culture.

Our information services include:

• Advice, support and help to anyone that requests information 
• Publications and resources 
• Information on European and local events 
• Conferences and seminars  
• Internet access to European information 
• Training and support services 

Eurodesk is all about information which we believe is the key for youth participation. 

This is precisely the reason why in this European Year dedicated to volunteering Eurodesk 
Malta has decided to support this publication on volunteering organisations in Malta – so 
that YOU are better informed and become more motivated to engage in one of the projects 
presented in this publication. 

If you need further assistance about issues related to Europe do not hesitate to contact 
us!

For further information visit www.eurodesk.org.mt or kindly contact Eurodesk Malta on 
25586146 or email eurodeskmt@eurodesk.eu. You can also visit our facebook page on 
http://www.facebook.com/pages/Eurodesk-Malta/130124321129
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This publication aims at providing some guidelines on how to become a volunteer.  It 
also provides you with some tips on how to make your experience easier and enjoyable.  
Besides providing basic information about volunteering, it also provides a list of some local 
organisations that welcome young volunteers.  

We hope that you find the information in this publication useful. 

Introduction
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What is volunteering?
Volunteering is one of the ways in which people of all abilities and backgrounds can 
contribute to positive change.

In Malta, the Voluntary Organisation Act of 11th December 2007 defines a ‘volunteer’ as 
a person who provides unremunerated services through or for a voluntary organisation.  
Accordingly, voluntary activity is undertaken by a person’s own free-will, choice and 
motivation and without regards to financial gain.  

Volunteering involves the will to:

• Dedicate time, skills and enthusiasm to a cause;
• Work without getting paid;
• Support an organisation or a particular cause; 
• Provide a service to those in need within the community.

Why volunteer?
Those sceptical about volunteering usually question the relevance or the importance of 
volunteering.  Deciding to become a volunteer is indeed a personal choice to invest your 
time, energy and enthusiasm towards a particular cause out of your own free will and 
voluntarily!  Some still fail to see the advantages of it all.  Providing a service or support 
without being paid can provide a deep sense of personal fulfilment and satisfaction.  
Besides volunteering will help you:

• Enhance your work experience;
• Build your self-esteem and confidence; 
• Develop different skills;
• Widen your social circle; 
• Expose yourself to explore different realities; 
• To take action in relation to a cause that you feel strongly about.

The above are only some of the advantages, listing them all is almost impossible because 
the nature of volunteering implies that everyone can have different experiences and acquire 
a variety of knowledge and skills. 

What can you do?
In reality there are many things you can do. The real question is what do you want to do?  
You need to figure out what you’re interested in and passionate about.   The following are 
some questions you should ask yourself that can help you decide what you want to do:

Ask yourself:

• What do I enjoy doing?
• Which skills and talents can I offer?
• How can my skills and talents help others?
• Which kind of experience would fulfil my needs?
• How much time can I dedicate to voluntary work?
• Which kind of commitment am I willing to give to this cause?
• Where do I want to do voluntary work in Malta and abroad?

Ask yourself these questions and give yourself an answer. You may not be able to give 
yourself an answer but that does not mean that you cannot be a volunteer maybe you need 
to experiment!  
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Do your research
Before taking any form of commitment with any organisation it is advisable that you do 
your research well.  Do not just take a decision out of thin air, ideally, like every decision 
in life, try to take an informed decision. The following are some steps that you should 
consider:

• Contact organisations that work within the field you are interested in;
• Meet up with the members of the organisation; 
• Attend information sessions that the organisation organises when recruiting 

volunteers;
• Ask other volunteers about their experience;
• What kind of work would you be doing in the particular organisation if you join and ask 

yourself if you would enjoy it;
• Consider the impact on your personal life. Will it help or hinder your commitment to 

any other activity that you might have in your life? Check your priorities.
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Volunteering Opportunities in Malta 

The following are some organisations that operate in various fields in Malta that welcome 
and need volunteers. The list is by no means exhaustive but if you are still exploring 
volunteering opportunities, this section can provide you with a point of reference.



Animal Welfare
The Island Sanctuary Association 

The Island Sanctuary Association was founded in 1986, and in 1991 moved to its present 
quarters - Fort Tas-Silg, Delimara. Its main mission is running the ‘no kill’ dog sanctuary 
at Delimara. There are around 130 dogs at present. The association tries to find homes 
for the dogs, but if no home is found, the dog is assured Island Sanctuary facilities. The 
association is involved in promoting animal welfare in general with special emphasis in 
dogs and has been involved in the Animal Awareness campaigns in schools since 1999 - 
before it became a recognised part of the curriculum.
 
The committee is made up of committed volunteers who know all the dogs individually, and 
who are elected annually. Over the years they have formed policies which give the association 
its own identity. These include spaying or neutering of every dog admitted. No healthy dog 
is ever put down because there is no room, and strict financial accountability.
 
The Island Sanctuary Association is a non-profit, totally voluntary organisation, which 
depends on donations from the general public, members and sponsors. The sanctuary 
itself is ‘staffed’ by a small number of volunteers who generously give their time to see that 
our dogs have a comfortable and fulfilling life.
 
Contact  Sylvia (Monday to Friday) 
Persons: Yvonne/Claudia (Saturday)
 Alfie/Caroline (Sunday)

Tel: 21659895/79018901                   
Email: info@islandsanctuary.com.mt
Website: www.islandsanctuary.com.mt
Facebook:  The Island Sanctuary Malta 

SPCA

Volunteering for the SPCA is one enjoyable way of helping animal welfare. The organisation 
has a homing centre in Floriana, a bookshop and a charity shop.  There are plans to open 
a new homing and education centre of excellence in Ta’Qali thus fund-raising is an area in 
which volunteers are constantly needed.

The SPCA promotes kindness to animals and attempts to prevent all forms of cruelty to 
all animals.   Its homing centre aims to ensure every cat and dog has a loving and caring 
environment.  SPCA manages to find a home for one animal every day on average. Others 
that are not so lucky can be sponsored by a monthly donation and cared for by visiting the 
‘adopted’ animal at the Floriana centre.

Students sitting for the Systems of Knowledge exam may gain their necessary practical 
experience with SPCA.

Volunteering for the SPCA is a great way to meet new friends and to be involved with 
a group of individuals who share the same enthusiasm for animals. Being a volunteer 
will enable you to gain new skills or develop existing ones and can provide you with an 
opportunity to make a real difference. 

Most volunteering activities for the SPCA do not involve practical animal care, although there 
are some opportunities to get involved like dog walking, cat socialising, kennel cleaning 
etc.  All roles influence animal welfare significantly and due to the number of activities the 
SPCA is involved in, the organisation needs people with a wide range of skills.
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Depending on the time you have available and your own interests, there are many ways in 
which you can help. When you become a volunteer you will be provided with basic training 
that may be needed for the role. As a volunteer you can gain important transferable skills 
in fund-raising, organisation, team building, management, retail, animal husbandry, 
computers, administration etc., the list is endless!

The dog walkers will take usually one dog at a time for say a 20-30 minute walk. This 
provides the dogs with regular exercise and a well deserved change of scene. It is also 
an opportunity to broaden the dog’s experiences of situations outside of the kennel 
environment. Walkers need a reasonable level of fitness as some of the dogs can be strong 
and are likely to pull on the lead.

If you and a group of friends or fellow students would like to help with a group project, 
please contact the organisation. Projects that groups have carried out include painting, 
sponsored walks, fund-raising events, helping with maintenance in the home and working 
on stands at regular fairs.

Address: Triq L-Argotti, Floriana VLT15.
Email:  home@spcamalta.org
Website: www.SPCAMalta.ORG
 

Dogs Trust 

Dogs Trust, the UK’s largest dog welfare charity, has set its sights on Malta for a five 
year project to work alongside the SPCA to promote responsible dog ownership through 
education of the public. There are also specialised campaigns aiming to provide the people 
with the means to give their dogs a happier and healthier life.
    
Having been launched in June 2009, Dogs Trust has successfully visited all public and 
church schools in Malta providing free workshops on responsible dog ownership to over 
8,000 students in its first year of operation. These specialised workshops are delivered 
by a highly trained education officer, focusing on relevant topics for the dog owners of 
tomorrow. With the help of the SPCA education officer, Rita Brincat, this target has not 
only been reached but also exceeded with extra sessions being provided to particular 
groups such as scouts and special needs groups. These sessions are well received, with 
many children taking home with them the crucial core message of responsibly caring for 
animals. 
 
Dogs Trust’s focus is not only limited to the youth of Malta, but also current and future 
adult dog owners. Dogs Trust has put in place a number of special offers to the public 
including offering free neutering and micro chipping to all people who receive government 
benefits. As well as this, the organisation offers neutering and micro chipping to all farm 
dogs and selected hunting and factory dogs for free. Part of the current scheme is holding 
road shows in certain localities for a limited time period, where all residents of that 
community may benefit from free neutering, micro chipping and a health check for their 
dogs. Dogs Trust works closely with the Malta Veterinary Association, making the service 
available at all local veterinary practices.
  
Volunteers are always welcomed and may be interested in helping with events and road 
shows that Dogs Trust is already involved in. As it is crucial to understand the core messages 
of Dogs Trust projects, any volunteers would be required to be over 16 years old. 

Contact Person: Ms. Sarah De Cesare
Mob: 77711100 or 9897 2222
Email: office@dogstrustmalta.com
Website: www.dogstrustmalta.com
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Noah’s Ark 

Noah’s Ark Animal Sanctuary was founded by Fabio Ciappara in 2003.  In November 
2004 it succeeded in renting premises in the limits of Paradise Bay, Cirkewwa and set up 
adequate accommodation for the dogs that were rescued from the streets. The number of 
pens increased at a steady pace and the organization can now accommodate around 150 
dogs in comfort.  Noah’s Ark launched a neutering programme for dogs in 2006 with the 
support of German organisation ITV-Grenzelnos.  In 2008 a large piece of land adjacent 
to the premises was allocated under a management contract with the government. This 
area is fenced and dogs can take it in turn to run about in selected groups for long periods 
during the day. The aim of our organisation is not simply to recover abandoned dogs and 
provide them with adequate shelter and veterinary care.  We make efforts to find suitable 
homes for them both in Malta and abroad.  Our aims are also to promote animal welfare 
in general. We have succeeded in prodding the authorities into setting up a department 
of Animal Welfare Promotion and Services. We have also obtained a commitment from the 
government to introduce registration of dogs.  Last year we finally succeeded in introducing 
an emergency ambulance service for injured stray dogs and cats 24/7 in collaboration 
with the Government.  Our seven month pilot scheme, from June to December 2009 was 
so successful that the Animal Welfare Department are now maintaining the service.  We 
cooperate with all animal rescue organisations as well as with the relevant authority.
Presently, we are focused on upgrading the facilities for the dogs in our care.  Fund-raising 
activities are the lifeline to our operations.  

Volunteers are always required to assist in the running of the sanctuary. Young people 
under age have to be accompanied by an adult, parent or guardian on their first visit. 
Volunteers usually clean pens, feed the dogs and take them out to the exercise area. They 
also participate in fund-raising activities.

Contact person: Mr. Fabio Ciappara 
Mob:  79730900
Email:  info@noahsarkmalta.org
Website: http://www.noahsarkmalta.org

Centru San Frangisk 

The Ċentru San Franġisk offers veterinary services to private owned pets as well as stray 
pets that are brought in through the service offered by the Animal Welfare Officer.  When 
the animals come to us we do our best to nurse them back to health and provide them with 
all the care they need. 

The centre seeks the help of volunteers to walk the dogs, feed the cats and dogs residing 
at the centre, medicating injured animals and cleaning cages.  Anyone interested in 
joining the team of six dedicated vets and support staff can do so by sending an email on:
tzclinic@gmail.com

Contact: Louann Sammut 
Email: tzclinic@gmail.com 
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Environmental 
Greenhouse 

Greenhouse is a non-political, non-sectarian, non-religious, independent University 
student’s organization. Initiated on October 2008, Greenhouse seeks to cooperate 
with authorities both on and off campus, civil society and individuals in order for the 
organization to strive towards the goals it was formed to achieve. Greenhouse works 
especially on environmental issues although other issues such as animal welfare, social 
justice and human rights have also been tackled. Through campaigns, events, hands-
on projects and lobbying, the organization seeks to raise awareness, educate and brings 
about a change both at the University campus and outside.”

E-mail:  green.uom@gmail.com
Blog: greenhouse-malta.blogspot.com

That’s Rubbish 

‘That’s Rubbish!’ is a group of young enthusiasts set up by Michelle Bartolo with the goal 
of spreading environmental awareness in Malta.

With group growth and education in mind, the group officially merged with the Malta 
Surfing Association (Surf Malta). Founded by Jay Chapelle and united by common interests 
and goals, the now much larger group can only benefit the cause. 

Voluntary clean-ups have been taking place at Ghajn Tuffieha since May 2008 and the 
group is growing in leaps and bounds. The group aims to make a positive impact and to 
educate people by giving them the opportunity to get involved with a hands-on initiative.
 
Email: info@thatsrubbishmalta.com   
Website: www.thatsrubbishmalta.com 

Nature Trust 

Nature Trust (Malta) is an environmental non-profit NGO.  It was founded in 1962 and 
brings together those with an interest in our natural heritage.  The organisation works 
towards environmental education through guided activities, EkoSkola, Young Reporters for 
the Environment, Blue flag and courses, ecological site management such as Wied Ghollieq, 
Xrobb L-Ghagin etc, wildlife rescue and raising awareness on environmental issues. Nature 
Trust (Malta)  organises guided walks, courses, clean ups, tree planting and many more.

Volunteers can support the NGO through watering of young trees, restoration of rubble 
walls, clean-ups, conservation work, assist in educational events, wildlife rehabilitation.  
Foreign Youths can also apply through the Youth in Action Programme – EVS to take part in 
voluntary work with nature trust that includes tree nursery maintenance, organic products 
produce, turtle rehabilitation, conservation work.

Contact: Mr. Vincent Attard
Address: P.O.Box 9,Valletta VLT 1000
Tel:  21313150/9942 2086
Email:  info@naturetrustmalta.org
Website: www.naturetrustmalta.org

u volunteer  8 



BirdLife Malta 

BirdLife Malta strives to conserve wild birds and their habitats. The organisation monitors 
activity that threatens wild birds, such as illegal hunting and trapping and urban 
development in conservation areas on the Maltese islands. 

Founded in January 1962 as MOS (Malta Ornithological Society), it is the oldest environmental 
organisation in Malta. BirdLife was instrumental in the creation of the Ghadira and Is-Simar 
nature reserves. 

BirdLife Malta is part of an international network of fully co-ordinated ringing stations and 
National Ringing Schemes that have been indispensable for the efficient management of 
scientific bird ringing in Europe. 

Our school projects remain a top priority because of our belief that inculcating a respect for 
nature at an early stage can prevent future environmental degradation and abuse. BirdLife 
Malta is a partner of BirdLife International, a conservation organisation operating in over 
one hundred countries and territories worldwide. The BirdLife Global Partnership has:
  
 More than 4,000 staff working for conservation
  Over 2,500,000 members worldwide
  10,000,000 supporters worldwide
  Over 2,000,000 children involved annually
  Over 1,000,000 hectares of land that is owned or managed for conservation.
Address: 57/28,Triq Abate Rigord, Ta’ Xbiex XBX 1120
Tel:  21347646
Email:  info@birdlifemalta.org
Website: www.birdlifemalta.org

Friends of the Earth 

We are a local non-government organisation, member of an International network of NGOs, 
who strive to promote sustainable development and to ensure that human activities do not 
harm other living creatures. 

Friends of the Earth Malta engages in vibrant campaigns, raises awareness, and mobilises 
people to participate in public decision making. FoE Malta develops creative solutions 
based on sound knowledge and information and promotes alternatives to environmentally 
harmful behaviours. The organisation lobbies, mobilises and influences the policy 
community towards a more just and sustainable society.

Friends of the Earth Malta is participating in a European-wide campaign to take action 
against climate change

Friends of the Earth Malta believes each volunteer can make a positive difference. Enhance 
your skills and join a network which is present in 71 countries around the world.  Friends 
of the Earth Malta empowers its volunteers through skill sharing, training courses and 
workshops. Become a volunteer with Friends of the Earth Malta and be the change you 
want to see!

Send your CV stating which position you are interested in to volunteer@foemalta.org 
include previous working and/or volunteering experience and we will get back to you as 
soon as possible.

Address: P.O.Box 13, Valletta VLT 1000
Email: info@foemalta.org
Website: www.foemalta.org
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The Gaia Foundation 

The Gaia Foundation was founded in June, 1994, according to the Laws relating to 
Foundations, which in Malta has been set out in case law by virtue of recognition of 
Foundations in a Court of Appeal Decision. It is registered by public deed in the acts 
of Notary Dr. Hugh Grima, as a non-profit and non-government organisation. It enjoys 
income tax exempt status under the Laws of Malta.

The mission of the Foundation is to carry out hands-on project implementation in the 
fields of environment and integrated coastal zone management. An essential part of 
its work includes the development of models for a sustainable society. These models 
incorporate a holistic approach to living, reflecting nature and mother earth itself, from 
which the Foundation derives its name. The ancient Greeks saw the human experience 
as an integrated whole, where body could not be separated from mind and from the 
intrinsic spirit of humanity. Likewise today the Gaia principle reflects an understanding 
of the interconnectedness of all life on earth. The sustainable models developed by the 
Foundation are therefore based upon the understanding that we cannot separate human 
health from the health of the planet and its eco systems. We cannot separate ecology from 
economy, since both are based upon the best use of resources.

The Foundation believes that a healthy democracy is based upon heightened awareness 
of citizens and active participation in their community. As the principles of governance 
develop, so does the role of civil society.

The Gaia principle has served to create a loose, informal connection at grass roots level 
throughout the world between several organisations that incorporate the word Gaia in 
their work, projects or publications. The Foundation is in touch with a number of these.

The foundation is also a founder member of the National Federation of NGO’s in Malta and 
also a member of: The Global Ecovillage Network, The World Watch Institute, The Ecosites 
Network 

Address: The Elysium Tree Nursery and Visitors’ Centre
 Għajn Tuffieħa Road, 
 Għajn Tuffieħa MLĦ 5510
Tel:  2158 4473 
Email:  director@projectgaia.org
Website: www.projectgaia.org
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Community/Social 

Living Ability not Disability (LAND)

LAND (Living ability not disability) was founded by Ms. Jeanesse Abela, a disabled youth 
and Ms. Michelle Farrugia in August 2002. The aims are to promote inclusion, education, 
independence and socialise youth with physical disabilities into mainstream society. 
Initially this organization was set up as a sub-committee of the National Parents for 
Disabled Persons organization, but since July 2005 LAND embarked onto an independent 
non-profit organization with its own statute being officially recognized by the National 
Commission Persons with Disability. 

Due to lack of personal assistance, mobility and accessibility barriers, physically disabled 
youth were impaired from living and enjoying a healthy social life that one takes for 
granted. Therefore, LAND has filled a void in our society in this regard with the valuable 
aid of a few volunteers that have joined LAND from all walks of life. 

In order to keep its objectives going, the organisation requires financial backing. Hence, 
LAND is a charity-driven organization. 

Contact Persons:  Mr. Tonio Mercieca or Ms. Sarah Cassar
Mob:  99468814 or 79385991
Email:  landcontact@hotmail.com

Grupp Flimkien Naslu 

‘Grupp Flimkien Naslu’ is a non-governmental organization of youth with learning 
difficulties which is run by persons with disability themselves with the support of other 
youth. The aim is to represent persons with disability at local community level and voice 
their own needs and those of other persons with learning difficulties. This is the first 
organization in Malta run by persons with learning disabilities themselves and aims at 
integration through local projects, activities and foreign exchanges. 

The organization engages also in several local and international social, recreational 
and educational activities and participates in several youth activities held in Malta and 
overseas. Moreover this group provides a space for friendship and integration with the 
rest of Maltese and European community. Another important aim of this group is for the 
realizing and practicing of equality and inclusion in the Maltese society. 

Another aim of this group is to educate society that persons with disability are not 
dependent persons who require charity from the rest of society. In fact many times this 
group donated money to several charities being held in Malta. Nonetheless, this group 
whenever possible engages in voluntary work, for example, Green Police during Earth 
Garden Festival. 

There are about 40 members in this group who are represented by seven Committee 
Members. Any person with learning difficulties or intellectual disability can become a 
member of ‘Grupp Flimkien Naslu’ by simply contacting one of the members.

Contact Person: Sarah Borg
Mob:   99893400 or 79820901
Email:  sarahborg85@gmail.com or gruppflimkiennaslu@gmail.com  
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YMCA

YMCA has been established in Malta since 1976 and has been operating with youth, children 
and the underprivileged since then.  YMCA strongly believes and actively participates in the 
positive development of society at large.

YMCA is a care giving NGO that offers broad services to people who are in need.  YMCA 
organizes activities for children and youth, provides a drop in center where people can use 
social work services free of charge and a lot more.  Apart from all this YMCA Homeless 
provides shelter at Dar Niki Cassar for the homeless people who seek a roof over their 
heads in which to live in safety and dignity.  At present the shelter is home to more than 
22 people, most of which are women and children.

Dar Niki Cassar offers accommodation to twenty-two persons who are experiencing 
homelessness for a variety of reasons.  More often than not, there is the need to increase 
the capacity of the shelter and thus the facility operates at a much higher occupancy than 
the above mentioned.  Amongst the vast client group that the shelter caters for, one may 
find persons experiencing homelessness due to several situations among which are:

• Substandard accommodation;
• Physical destruction of home;
• Legal or financial factors resulting in loss of property;
• Family struggles resulting in persons having to leave family home;
• Termination of service in another residential facility.

YMCA Homeless also provides a social work service that operates from the YMCA Center 
in Merchant Street, Valletta.  Due to its open door policy, the Centre also acts as a 
drop-in facility for a number of clients.  The main group of clients includes low-income 
families, single mothers, and clients with mental health or addiction issues who need 
added support.  The issues that are mainly presented include: Substandard housing, family 
disputes, unemployment, limited financial means, parenting problems and, emotional and 
psychological issues among others.

During March 2009, YMCA Homeless opened a new shelter for minors, aged between 
14 and 18 years in a building adjacent to Dar Niki Cassar. The need was felt to separate 
minors from the rest of the service users who use the YMCA shelter at Dar Niki Cassar.  
This was brought about by a number of factors that YMCA staff has come to realize:

• The number of minors which is being referred to YMCA is increasing in number;
• Their age together with the social and other problems they have, make them a very 

vulnerable population, which needs to be taken care of specifically and separately.

The fact that the number of minors being referred to YMCA is increasing, is having a 
compounding effect with the fact that, as mentioned above, this age group needs to be 
dealt with in a delicate manner.

Apart from the social work support, which YMCA offers, another aim of the organization 
is to help the youngsters define, build and develop the building blocks of their personality 
in this time of rapid change.  

Thus, it is important that they are given specific interventions in an area which is free 
from other adult problems which can negatively impinge on their character formation.  
Moreover, if YMCA’s service needs to specialize and focus in this area of youngsters, then 
it is important to intervene in these people’s lives with focus and intensity as much as 
possible before they reach the adult years.  
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A great deal of help was and still is required both financially and in kind in order to be able 
to provide this service at its optimum.  The organisation relies mostly on the generosity of 
individuals and companies who collaborate and who support it constantly in order to make 
this project possible.

Address: 178 Merchants Street, Valletta
Tel:  2124 0680
Email:  info@ymcahomeless.org

Koperattiva KummercŻGust (KKGŻ)

Koperattiva Kummerċ Ġust (KKĠ) is a Maltese-registered Fair Trade Cooperative, set up in 
1996. KKĠ manages the day-to-day activities of Il-Ħanut l-Arka (Malta’s only Fair Trade 
shop) and embarks upon educational projects and outreach activities. 

KKĠ has been constantly active in the promotion of fair values in trade through regular 
outreach programs in the form of formal, non-formal and informal learning processes. 
Its work aims to provide empowerment of the Cooperative’s members, its associates 
and partners, members of the civil society and the general public, who are educated in 
becoming more active, socially responsible and critical citizens and consumers.   

KKĠ runs its educational process in a flexible and easily adaptable way that meets the 
needs of particular communities within society and different niches within the market. It 
runs its constant learning structure and addresses the educational needs in the following 
ways: 

• Encourages the empowerment of its members;
• Promotes collaboration on projects inside the Cooperative; 
• Promotes understanding and collaboration with other voluntary and socially-committed 

organisations;
• Runs formal education programs.

Persons who would like to take their contribution towards KKĠ to a higher level may decide 
to become members. By becoming a member one will be:

• Investing money in an initiative that is already bringing many social benefits to people 
in Third World countries who earn a fair wage for their fairly traded goods, and 

• helping us fund educational projects and activities. 

Members of Koperattiva Kummerċ Ġust are entitled or eligible to:
• Vote during ordinary and extra-ordinary general meetings; 
• stand for committee elections; 
• be appointed as representatives locally or abroad; 
• receive discounts offered by KKĠ on selected products;
• receive their membership money back if they decide to surrender their rights.

Anyone can be active in KKĠ. Those who would like to volunteer and help the organization 
can contact KKĠ to be informed about the latest volunteering opportunities. Foreign 
Volunteers can work with KKĠ through the European Voluntary Service Programme (EVS). 
The cooperative is currently registered as a hosting organisation as well as a sending 
organisation, and offers placements between six months and one year. 

Maltese students doing their Systems of Knowledge (SoK) studies at sixth form can opt to 
perform their SoK project with the organization. The project consists in doing a number of 
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hours on a weekly basis with the objective of learning about the organization and writing 
a report of how to improve the organization.

Address: 306, L-Arka, St Pauls Street, Valletta
Tel:  21244865 
Email:  General Queries: info@l-arka.org
Getting involved:  volunteers@l-arka.org
Website: www.l-arka.org

Malta Gay Rights Movement 

The Malta Gay Rights Movement (MGRM) strives to achieve full equality for Lesbian, Gay, 
Bisexual & Transgender (LGBT) people in Maltese society; a society that enables people 
to live openly and fully without fear of discrimination based on one’s sexual orientation, 
gender identity and gender expression.

The goals established in its strategic plan are:

• To achieve legal equality of LGBT people;
• To have social policies that refer to and are inclusive of sexual orientation, gender 

identity and gender expression;
• To bring about positive societal attitudes towards LGBT people and their issues;
• To empower the LGBT community to engage in social and political issues that are of 

direct concern;
• To encourage larger society engagement with MGRM’s human rights-based approach;
• To make MGRM a sustainable organisation.

Activities undertaken by MGRM:

• Lobbying for the legal recognition of same-sex partners and the rights of LGBT families;
• Lobbying for the rights of Transgender persons particularly in access to Gender 

Reassignment Surgery and facilitated procedures to changes to their Legal Identity;
• Lobbying for the widening of the remit of the National Commission for the Promotion 

of Equality to include also sexual orientation;
• The commemoration of IDAHO, the International Day Against Homophobia, celebrated 

on the 17th May;
• The organization of Pride Week, an annual event that includes a number of events and 

activities, primarily the LGBT film festival, Women Space and the Pride March;
• Support services for the LGBT community offering advice, counselling, and information 

primarily through the National Gay Helpline and email;
• The organisation of Pink Sundays, monthly social events held on the 3rd Sunday of 

each month.
• Participation in International conferences, meetings and seminars to keep abreast of 

developments happening on the European and International stage;
• Training and awareness-raising through lectures and presentations to university 

students and professionals as well as youth groups and appearances on the media;
• The conduction of surveys and research on various issues such as the discrimination 

experienced by the LGBT community.

Individuals can become members of MGRM by filling in an application form that can be 
found at the MGRM website or by sending an email. An annual membership fee of €10 
applies. Information about members is kept strictly confidential. Members will be entitled 
to receive information about MGRM activities and events as well as about the ongoing work 
of the organisation through email and sms. They are also entitled to participate and vote 
in the organisation’s Annual General Meeting.
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The MGRM is always in need of volunteers to help out in the various spheres and activities 
of the organisation, such as in the planning of events, fund-raising, support services, 
research, media, etc. Volunteers should be over the age of 18. For those young people 
under 18, parental consent is required.

Address: 32, Parish Street, Mosta MST 2021
National Gay Helpline:  21 430 009
Mob:  9925 5559
Email: mgrm@maltagayrights.org
Website: www.maltagayrights.org

GetUp StandUp 

GetUp StandUp started out as a group of young people who believed in the importance 
of standing up for human rights in Malta.  Initial projects have focused on promoting the 
message of anti-racism, improving conditions of detention centres and improving public 
knowledge of the issues surrounding international migration.  GetUp StandUp members 
also share a desire to bring about social change in other areas such as education and the 
environment, and hope to offer a platform for debate and discussion. 

GetUp StandUp runs different projects each under the responsibility of a project manager.  
Volunteers can sign up to help out with a specific role under a given project.  A list of roles 
can be found on the website, along with a membership form.  You don’t need any specific 
skills to join GetUp StandUp, just enthusiasm and an open mind. 

Current projects include; renovating a library at the Marsa Open Centre, holding English 
lessons at the Hal Far Open Centre, organising regular music events to promote anti-
racism and collecting clothes and blankets for the centres.

Email: info@getupstandup.org.mt
Website: www.getupstandup.org.mt

Befriending Programme in Mental Health Services

The befriending role involves giving 1 to 2 hours of time per week with a befriendee to 
develop a one-to-one social relationship and to enjoy a range of experiences and activities 
together, including: 

• a coffee and a chat; 
• going out for a walk; 
• a trip out on the bus; 
• eating out;
• a cultural visit;
• company to attend an appointment;
• a trip to the gym; 
• having someone to enjoy the view with;  
• appreciating music/discussing books or the news.           

Any activity that is ethical and affordable to the befriendee can be considered. You can also 
just enjoy the experience of letting the befriendee talk, whilst listening and supporting them.

Befriending partnerships are provided for a minimum of four months and a maximum of 
twelve months. Meeting up for activities and home visits take place Monday to Friday from 
8am to 8pm or Saturday and Sunday from 9am to 4pm. 
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The befriending relationship aims to provide; 

• a reliable and committed befriender;
• a period of stability with a supportive and trustworthy companion;
• a break in patterns that have created withdrawal from community living;
• hope that life can be more enjoyable and fun;
• the potential to move forward to increased confidence and independence; 
• respite for families and carers.

The key objective of the befriending partnership is to help build a belief in users of 
community mental health services, through a listening ear and supportive encouragement, 
that they can again participate fully in community life by rediscovering old interests or 
finding new hobbies which will serve to maximise their quality of life. 

Anyone who is responsible, caring, mature and interested in making a difference in 
somebody’s life can apply. Participants need to be aged 18 and over.

Contact Person:  Ms Rayna Mateva 
Tel:   2330 4329 or 2330 4249
Email:   rayna.mateva@gov.mt or eleanor.cassar@gov.mt 

The Malta Hospice Movement 
The Malta Hospice Movement is a voluntary organization inspired by Christian values. It 
exists to provide and promote the highest standards of Palliative Care for persons with 
cancer, motor neurone disease and other terminal diseases. It also aims to help and 
support their families and carers. In order to be able to offer these services free of charge 
we organize various fund-raising events.

Volunteers aged 16+ shall be considered with parents’ written consent but preferably 
volunteers are aged over 18 yrs+. Contact via phone or email. A volunteers pack would be 
mailed or one can access our site: www.hospicemalta.org and download our application 
form. An interview appointment would be arranged and a short course is given to the 
chosen candidates. It is important that candidates are not experiencing, or have had, a loss 
up to two years before in their immediate family especially through terminal illness.

Address: 39, Vjal il-Bon Pastur, Balzan 
Contact Person: Bernardette Briffa 
Tel No: 21440085/6
Email: bernardette.briffa@hospicemalta.org
Website: www.hospicemalta.org 

Organisation for Friendship in Diversity
The Organisation for Friendship in Diversity (OFD) is a youth-led NGO working with 
children and adults from local and migrant communities, to foster a respect for diversity 
and promote social inclusion.

Founded in early 2009, the objective of OFD members has been to help cultivate friendship 
amidst diversity through cultural understanding. As a forward looking and enthusiastic 
team, OFD is constantly working to improve its methods and develop new ways to challenge 
social stereotypes that lead to discrimination.

OFD prides itself in being hands-on, on grass roots organisations that have introduced a 
new youthful dynamic to community-building in Malta. With commitment to working on a 
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foundation of positive messages, we steer clear of the traditional rhetoric that we believe 
has rendered people passive to this vital issue.

OFD recruits young motivated and committed people to join its various projects. We are 
a youth organisation and we aim to involve as many young people as we can aged 18 and 
over. 

Please contact us for information on our projects and/or to become a volunteer, email us 
at info@ofd.org.mt, join our facebook page or visit our website www.ofd.org.mt

Address:   41,Falzon Street, Sliema
Contact: Alba Cauchi 
Telephone: 99840896
Email: info@ofd.org.mt 
Website: www.ofd.org.mt 

Malta Red Cross 

Malta Red Cross Society is an organisation that aims to impact positively the individuals’ 
lives from all sectors of the population, through projects and services in the fields of 
education, health and humanitarian assistance. 

Volunteers may fill in an application on-line at www.redcross.org.mt or collect a form 
from Head Office.  Applicants, (currently) must be over 16 years of age and abide to the 
following:

• Understand and respect the fundamental principals of the Red Cross Movement; 
• Abide by the regulations presented in the Statute of the Malta Red Cross Society;
• Know and understand the mission statement of the Red Cross Movement. 

Address:  104, St Ursola Street, Valletta VLT 1234
Contact: Mr Edward Caruana 
Telephone: 21222645/27221022
Email:  dg@redcross.org.mt 
Website: www.redcross.org.mt 

Centru Tbexbix

Ċentru Tbexbix is a registered NGO which seeks to provide informal education in positive 
learning environment to empower women, children and adolescents to become active 
and meaningful contributors to their community.  During the scholastic year, after school 
programmes are held which include English and other languages, computer, creativity, 
yoga, athletics. During the summer holidays the summer club is offered, with similar 
morning classes, several times a week.

There is a wide variety of activities that volunteers can both participate in and can initiate 
and lead:

Assisting teachers in the Sunrise English Club help with classroom preparation, profiling 
and evaluation, as well as administrative tasks.  This programme aims to teach English 
through exposure to the language with various fun activities.  Confidence building is an 
important aspect too.  
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Creative sessions are held to promote children’s free expression in various forms of art.  
There is no limit to the possibilities a volunteer can help to develop. The work in such 
sessions will include lesson preparation and evaluation.

More activities that can be developed are drama classes, music classes, cultural and 
educational outings, campaigns regarding healthy living, environmental issues, etc.

Other tasks include administrative tasks, PR, helping in fund-raising activities, resource 
building, etc.

Volunteers can also provide support through general housekeeping, maintenance work, 
shopping, food preparation in fund-raising events and other tasks necessary for the 
smooth running of the project.

Enthusiastic volunteers are requested to send a résumé/CV and a motivation letter, 
saying why s/he is interested in volunteering at the centre.  Selection will be based upon 
satisfaction of the following criteria:

• Sense of community service;
• Interest in self-development and sustainable ways of living;
• Sense of responsibility; 
• Clean police conduct certificate.

Assets:

• Creative and/or artistic skills/musical talents;
• Practising a sport;
• Interest in yoga and meditation;
• IT Skills;
• Maintenance Skills. 

Centru Tbexbix has been hosting EVS volunteers of the past three years.  It is intended 
that from 2011 Centru Tbexbix will train local volunteers wishing to do a volunteering 
experience abroad. With the help of European partner organisations and the local Youth in 
Action Programme, opportunities are provided for overseas volunteering.  

Address:   61, St Lazarus Street, Cospicua BML 1140 
Contact: Katherine Azzopardi
Tel No: 21/27805130
Email:  tbexbix@gmail.com 

Malta Federation of Organisations Persons with Disability (MFOPD)

The MFOPD is a voluntary Non-Governmental Organisation enrolled with the Commissioner 
for Voluntary Organisations. It was founded in 1970 and is the national umbrella 
organisation for the disability sector. Its main aim is to raise public awareness towards 
the rights and needs of persons with disability and liaise with the competent authorities 
to address these issues.

MFOPD needs volunteers to help it access EU Funds and to help out with projects. Volunteers 
are also needed for fund-raising. 
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Anyone can become a volunteer to help us with above mentioned issues.

Address:  P.O. Box  31, Valletta 
Contact: Marthese Mugliette
Tel No: 99229418
Email:  info@mfopd.org 

Down Syndrome Association 

The Down Syndrome Association is a voluntary Non-Governmental Organisation enrolled 
with the Commissioner for Voluntary Organisations. It was founded in 1981 with its main 
aim to support parents of persons who have Down syndrome. 

Parents who enroll with the association are given any required support they might need 
from the very start of their baby’s life. From information packs to specialised visits on 
request, the association gives the chance of friendship and socialisation to its children, 
members and their families, but most of all helping people who have Down Syndrome to 
live a full and rewarding life.

Apart from supporting the families and their members, they also work on issues which 
directly relate to their members’ needs - health, education, residential homes and so much 
more. These issues are being continuously addressed by the Association, taking such 
issues straight to authorities for the full benefit of children who have Down Syndrome. The 
Association aims to raise more awareness on this condition and also to help make a better 
world for our children.
We need volunteers to work on EU programmes (to find the right programme for us, to plan 
and help implement the programme). We also need volunteers to help us plan and organise 
frequent activities for our members during the year and to help with the fund-raising.

Anyone who can help out with the above can become a volunteer with our Association.

Address:  45, South Street, Valletta
Contact: Antoine Gauci 
Tel No: 21235158/79431823
Email:  info@dsa.org.mt 

Caritas 

Caritas is on a constant mission in striving to achieve this unique partnership with the 200+ 
volunteers who give their regular contribution within its various programmes and services. 
Caritas volunteers are people of all ages and come from diverse social backgrounds, who 
selflessly give their time and efforts to help people in difficulty, either directly e.g. through 
our support groups, or indirectly through fund-raising, office work, promotional and/or 
educational initiatives.

The fact that Caritas has assigned a unit to specifically coordinate and facilitate the 
volunteering element within the agency reflects the important role which volunteers 
occupy. In fact, the Caritas Volunteers Unit is the sector responsible for ensuring that 
volunteers are constantly supported and monitored during all stages of their voluntary 
work experience – from the recruitment phase to the placement, training, orientation and 
evaluation phases. 
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Amongst the many volunteer support groups there are:

• Gamblers Anonymous (G.A.) and GamAnon
• Ro-Se (for widowed and separated persons)
• Epilepsy Association
• Thursday Club (mental health aftercare)
• 21+ Club  (for young adults who would like to improve their social skills)
• Huntington’s Chorea Support Group 
• Alcoholics Anonymous (A.A) and Al Anon
• Emotions Anonymous (EA)

Contact:  Ms Ann Rose Toledo, Coordinator and Head of Volunteers Unit 
Tel No: 25906600
Email:  volunteers@caritasmalta.org 
Website:  www.caritasmalta.org

Richmond Foundation 

Richmond Foundation is a charitable organisation endeavouring to provide optimal 
community mental health services that promote mental wellbeing, address the prevention 
of mental health problems and provide support for good quality of life.  It translates its 
mission into practice by providing the following services:

Rehabilitation facilities of Villa Chalsea where clients can benefit from day and/or residential 
programmes. These clients have the opportunity to go through a therapeutic programme 
to relearn the necessary skills which will enable them to live as independently as possible 
in the community.  Another residential programme is offered to children between 5 and 
10 years of age who exhibit behaviour which is severely challenging.  This programme can 
last up to 3 years.

Opportunities for supportive housing schemes can be offered where clients are given 
subsidised accommodation and offered support in their own homes.

Opportunities for home support services by offering clients emotional support as well as 
assisting them to obtain skills which help them live a good quality of life in the community, 
are also provided.

Richmond Foundation also offers a hostel with supervised accommodation for a group of 
males with mental health problems after a long stay in Mount Carmel Hospital.

Other activities include ‘Never Mind Leisure Centre’ which offers entertainment for persons 
who are at risk of social exclusion, the Wellness Programme, the services of self-help 
groups and teaching Information Technology.  Besides it also uses the media for promoting 
mental health as well as for the prevention of mental health problems.

Anyone over 18 can join Richmond Foundation as a volunteer.  Anyone interested can 
either apply through our website or by calling us.  Volunteers are requested to attend a two 
hour training session and to present two references.    

Contact: Mary Cachia 
Address: 424, St Joseph High Road, St Venera SVR 1013
Email: info@richmond.org.mt 
Website: www.richmond.org.mt 
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Independent Living Foundation 

Independent Living Foundation was founded on the 19th August 1991.  Its primary aim is 
to promote and develop over the years, the independent living of persons with mobility 
impairment.  The Foundation has a permanent exhibition at its main office in Balzan, 
where people with disability can view, inspect and try out a selection of special equipment 
which is useful to help them carry out their daily activities.  It also provides information 
on various issues and has a wide network of information sources from various foreign 
countries.
 
The Foundation aims:

• To provide support and help individuals with disabilities and their respective families 
to have a better quality of life; 

• To provide advice on appropriate structural layout to facilitate and maximise access;
• To provide appropriate equipment such as beds, wheelchairs, walking frames etc. at a 

low cost;
• To provide wheelchair accessible transport for schools, university, work, shopping and 

other social occasions.

Contact:  Connie Camilleri 
Address: 50, Balzan Valley, Balzan BZN 1407
Tel No:  21442638/79585710

Inspire 

Inspire, the Foundation for Inclusion, is the creation of two leading NGOs working in the 
disability sector in Malta. The Eden Foundation and the Razzett tal-Hbiberija have recently 
joined forces to help over 1000 children and adults with learning and physical disabilities 
across their 5 centres in Malta and Gozo.

The Services and Programmes address the educational, therapeutic, social and recreational 
needs of the people we help, with a focus on ability and potential. Our vision is to see 
complete inclusion of people with disabilities living in the community, in schools, the 
workplace and in recreation. Through our range of services, most of which are free or 
at minimal charge, we aim to understand the needs of the individual and maximize 
participation and quality of life in everyone.

We aim to work closely with the families, carers, the state, other NGOs and the community, 
together adding value to civil society. Our vision extends into the community we serve, 
where we promote equal opportunities and inclusion in every way possible.

We pride ourselves in a high quality service with an efficient management system and low 
administrative cost; however without the public’s commitment for support, we would not 
survive. As an organization, we depend on voluntary giving.

As an organization, we offer a range of services that focus on the individual’s needs and 
potential. Our employees and volunteers are highly trained and experienced, sharing 
knowledge across our teams to ensure that our approach is truly multi-disciplinary. Our 
state-of-the-art facilities compliment the programmes and services to ensure that people 
with disabilities have access to professional care, advice, training and therapy. In this way, 
we can support individuals, their families and the community by increasing independence 
and inclusion.
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As one of the leading NGOs in Malta, we aim to play an active role in civil society, and 
strengthen the voice of the people we help. Our innovation, success stories and best 
practice are an example to others on how people, of any ability, can achieve their fullest 
potential. It is up to all of us to level the playing field and encourage equal opportunities 
in all aspects of life. With the support of government, the business community and the 
public, we will continue to provide a meaningful service to people with disabilities and 
their families through every stage of their lives.

Do you want to help us build brighter futures for youngsters and young adults who have
learning disabilities?  Perhaps you would like to do more than just make a cash donation.
If you have time on your hands you might want to become a Volunteer Helper in some 
area of activity of the Foundation.  No obligations are imposed on our volunteers, the 
involvement itself more or less ensures personal commitment, however large or small it 
may be.

The Foundation always has more to do than can be expected from its permanent staff and 
it is always very grateful to people who dedicate time, whether regularly or occasionally, to 
helping out with extra workload that presents itself at particular periods during the year.  
It may be that you are interested to help with administration, or fund-raising, or with 
support promotion, text writing, PR co-ordination, or even public speaking, to identify a 
few of the areas in which your hands-on effort could enhance the work of the Foundation, 
motivate its students - and, of course, reward your own personal satisfaction. 

Telephone: 21890000 
Email: info@inspire.org.mt

SOS Malta 

SOS Malta aims at aiding people experiencing times of crisis and empowering them by 
providing support services and opportunities to implement development and change in 
their country to ensure a better quality of life. It encourages advocacy on behalf of social 
causes, as well as promotes models of good care and practice. In all its operations in Malta 
and overseas, SOS Malta also promotes volunteering for effective sustainable development.  
The organization is a source of knowledge and advice about the role and contribution of 
volunteering and the benefits of civic engagement. 

SOS Malta’s four main pillars of activities are:

• Overseas Development
• Social Solidarity
• Research and Training
• Volunteering

Contact person: Claudia Taylor-East
Email: info@sosmalta.org 
Tel: 21244123
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VolServ

• Voluntary services at Mater Dei Hospital
• Volunteers for Child Help Line – KELLIMNI 116111
• Volunteers for Overseas Development

SOS Malta recruits, screens, trains and supports all volunteers working on their projects.  
We offer rewarding opportunities adding value wherever volunteers are engaged.

Online applications and requests are received through SOS Malta website: www.sosmalta.org 

Contact person:   Claudia Taylor-East
Email:                   info@sosmalta.org 
Tel:                       21244123

Ignatian Youth Network Malta 

InYgo brings together young people, ages 16-26, who are in touch with Jesuits and Ignatian 
spirituality through St Aloysius’ College, the University Chaplaincy, Paulo Freire Institute, 
the Christian Life Communities and the Saturday evening Mass in Sarria Church. 

InYgo seeks to accompany young people in their relationship with God, in building 
community and in their preferential option for the poor. 

Our different teams are vital to the running of the Network:

•     Core Team
•     Sarria Mass Team            
•     Communications Team
•     Fund-Raising Team
InYgo-Malta is a member of inYgo, the International Ignatian Youth Network. 

Address: Dar Manwel Magri
 Triq Carmelo Zammit, 
 Msida  MSD 2020 
Tel:  27017098 
Email:  inygo@jesuit.org.mt
Website: www.inygo.net

Tghanniqa

Tgħanniqa is an official NGO where we provide educational sessions both for children and 
youths as we felt the need to offer our time and services to improve other individuals’ quality 
of life and who lack opportunities. Tgħanniqa is a completely independent organization 
and aims to improve the quality of life of the children and youth in the community.

Meetings are held twice a week and various activities are organised. During the winter 
months we provide private lessons free of charge and help children with their homework 
both at primary and secondary level. We also provide crafts and drama sessions where 
children have the opportunity to learn how to do pottery, cards and acting. We also provide 
life skills sessions for young people and provide them with the opportunity to learn and 
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practise various skills such as time management, communication and team building 
activities. We also organise live-ins with the aim to spend quality time together, learn from 
each other over a weekend and have fun together in a healthy environment.

During the summer months we also organise a summer school in the afternoon twice a 
week. Sessions focus mainly on drama sessions, dancing, singing and crafts.  At the end 
of the summer school a talent show is organised and the children together with the young 
people are given the opportunity to perform in front of their parents and friends. 

Tgħanniqa also organises different outings such as picnics, competitions, fund-raising 
activities, car-boot sales and themed parties such as Christmas parties and carnival parties. 
Competitions and raffles are also organised during these activities.  The money collected 
all goes to the families in need together with clothes, shoes, books, toys, food, furniture 
and other appliances which people and volunteers donate. 

Contact: Rodianne Vella 
Email: tghanniqa@gmail.com
Website: tghanniqabormla.webs.com 
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Volunteering abroad 

Volunteering abroad is another option that you should consider. Keep in mind that a 
commitment to do voluntary work abroad is in many ways more demanding.  

There are various local organisations that carry out voluntary work abroad both short term 
as well as long term projects in various countries.  Most organisations will provide you with 
appropriate training before embarking on a volunteering experience abroad, if they don’t 
the organisation may not be as serious and as trustworthy.  

When deciding to do volunteering abroad you should take into consideration various issues.  
Leaving to foreign lands for an adventure and an experience of a life time can sound very 
appealing but do not take it lightly.  Make sure that you are well prepared; do not just jump 
into it blindly.  Such adventures require good preparation.  You should consider:

1. How open are you to leave your country, your every-day life, routine, habits and 
loved ones.  Working with a local organisation for a couple of hours a week is far less 
demanding than packing your things and move into a totally different context with a 
group of individuals that you might not be that familiar with.

 Besides the personal difficulties and challenges that you might face there are other 
issues such as:

2. Travelling visas: besides EU member states as a Maltese citizen you will need a visa 
to be allowed to enter a foreign country.  Make sure that you have all the appropriate 
documentation in order to avoid unnecessary trouble. In order to verify which kind 
of documentation you will need, you need to contact the Directorate of Protocol and 
Consular Services within the Ministry of Foreign Affairs. The following are the contact 
details:

Postal Address: Directorate of Protocol and Consular Service 
  Ministry of Foreign Affairs  
  Palazzo Parisio,
  Merchant Street,
  Valletta VLT 1171
E-mail: info.mfa@gov.mt
Website: www.mfa.gov.mt
Telephone No: 2204 2352

It is advisable that before travelling to a foreign country you find out about the Maltese 
Diplomatic Representation in the country that you intend to visit.  Just in case you might 
need support from the Maltese government while you are abroad, like for example if you 
lose your passport or need some kind of assistance in case of emergency.  The personnel 
at the Directorate of Protocol and Consular Services can provide you with all the relevant 
information.  
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3. Health Issues: When travelling to certain countries you must consider that there are 
some health precautions that you must take such as vaccinations.  Within the Floriana 
Health Centre there is a specialised clinic that provides this service.  The contact details 
of the clinic are:

Address: Floriana Health Centre 
 Triq Frangisk Saver Fenech 
 Floriana VLT 14
Telephone No: 2568 02220/3
Opening hours: Mon – Fri   08:00 – 13:00
 Sat  08:00 – 11:30

Keep in mind that you might require a number of vaccines that need to be administered 
over a period of time before travelling, therefore make sure that you contact the clinic 
in adequate time before your departure.  The staff at the clinic will be able to guide you 
about which vaccines you will need and which medication you might need to take with you 
according to the country that you intend to visit.  

Another issue that you might want to consider is medical insurance.  Some organisations 
actually provide the insurance for their volunteers but it is usually provided for long 
term volunteering.  Keep in mind that in most countries medical assistance is not easily 
accessible and can turn out to be very expensive.  Your health comes first and foremost 
there is no point in travelling to a foreign country to help out if you end up getting sick 
and in need of help yourself.  Be responsible for your own sake and for the others that will 
be travelling with you.

Traditions and Culture:  It is also advisable that you do some research on the traditions, 
religion and culture of the country you intend to visit.  Keep in mind that you will be 
working with members of the community and working with an organisation that could 
have invested a lot to establish trust and a solid working relationship with the members of 
the community.  Make sure that you know your boundaries and what to do and not to do 
in order not to jeopardise the working relation with the community.  
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Volunteering opportunities abroad 
The following are some local organisations that do voluntary work abroad (and their 
contact details). 

Kare for Kenya 

Kare4Kenya is a Maltese NGO that helps Kenyan children reach their potential by providing 
them with educational opportunities and by empowering youth and parents to build a 
better future. Kare4Kenya works closely with children, youth and their families to provide 
access to mainstream schools, medical care and support to start income generating and 
community building projects. The organisation works in Kawangware, a large slum in 
Nairobi Kenya, with approximately 100,000 residents, 80% of which live in poverty, their 
income varying between €1 and €3 a day. Most residents are unemployed and those that 
are employed have very little with which to support themselves. There are streets and alleys 
with open sewers in which children run barefoot on the dirty roads. There is no garbage 
pickup, indoor plumbing, or running water. Large families live in one-room shacks and 
have very little to eat and lack safe water and sanitation.

If you would like to become a member of Kare4Kenya send an e-mail to info@kare4kenya.
org and include your full name and contact numbers, and indicate whether you would like 
to be an active or non-active member of Kare4Kenya. Members will write back to you as 
soon as your request is received.

Kare4Kenya works on two levels; nationally and in Kenya. There are opportunities for 
voluntary work both locally and in Kenya. The local work involves fund-raising and 
awareness-raising. Voluntary work in Kenya includes helping children with homework, 
teaching basic skills to the parents of our children as well as organising sports activities. 
However, this list is not exhaustive and if you have any idea or skills that you would like to 
volunteer we would be happy to hear about it.

Address: c/o Flat 1, Jua, Triq il-Htajriet, Mosta
Mob:  99459332
Email:  info@kare4kenya.org
Website: www.kare4kenya.org

Third World Group 

The Third World Group is a social active community where the members decided to adopt 
a certain lifestyle and act accordingly. Inspired by Mother Teresa herself after a group of 
students heard her speech at the University of Malta, the group adopted Jesus Christ (both 
as a religious figure and as the activist He was) as its role model, chose a simple lifestyle, 
and actively work with the poor and against poverty (aren’t we all poor in one way or 
another?).

As such, one can say that Third World Group is all about the beauty of voluntary work and 
that of the spirit found in a healthy community. Currently, most of our work is done with 
children coming from difficult backgrounds. Through different activities such as drama, 
cooking, crafts, etc. the volunteers try to help the children to develop their social skills and 
appreciate a reality which may be quite different from their own.

During the summer period the group organizes voluntary experiences abroad with the 
Missionaries of Charity. Here they help the Sisters in anything they might need around the 
compound. This might vary from maintenance work, to cleaning, to spending time with 
their residents or even organizing Summer Camps for local children.
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Occasionally the group is also involved in awareness-raising activities.

Even though the group would love that new volunteers are willing to adopt its proposed 
lifestyle, the group believes in the potential and good will of all those interested to involve 
themselves in voluntary work and would never refuse anyone who would rather just join to 
participate in any of the ongoing projects. 

To join Third World Group one can simply contact the group by e-mail and express his/
her interest there.

Email:  info@thirdworldgroup.org
Website: www.thirdworldgroup.org

Salesian Pastoral Youth Services

Animated by a team of experienced religious and lay youth leaders, we at SPYS seek to 
develop and implement a programme of holistic formation for young people. The whole 
thing started in September 1995 by developing programmes with a particular target group 
in a local area, but the constantly increasing demand for the programmes highlighted the 
need for a national dimension to this service. At the end of 1997, SPYS went online. In 
January 2009, SPYS became a recognized Voluntary Organization under the 2007 Voluntary 
Organizations Act of Malta, with registration number VO/0078.

With the two-fold aim of person-building and community-building, the Salesian Pastoral 
Youth Service accompanies young people towards the discovery of authentic life values. 

Joining Third World Group 
proved to be life changing as 
I learned to see life through 
different perspectves which 
made me a more humane 
individual.

Gregory
Third World Group

7 years ago I was a shy introverted person with a very low self-esteem. Through 
the years the group has helped me change and build my character. It has also 
given me the opportunity to feel important and satisfied through helpng others 
in need.

Amanda
Third World Group
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Through an optimistic view of life in the light of the Gospel, it seeks to develop and 
implement a programme of holistic Christian formation which enables the young to grow 
in friendship with the Lord and peace with the self and encourages them to reach out in a 
ministry to others.

The Salesian Pastoral Youth Service (SPYS) aims to promote Christian life values towards 
the holistic formation of young people in the spirit of St. John Bosco. Since its inception in 
1995 and as many years of service to the youth in Malta, the organization has recognized 
the importance of its international dimension as part of this formation process. It is 
an area which sees youth meeting youth while cultures meet cultures towards a better 
understanding of one another. 

SPYS.int is many projects within a project, by and for young people in Malta, Europe, 
Africa and elsewhere. It is a project which initiated from an idea funded by the European 
Commissions’ YOUTH Programme (Action 3.2 - Future Capital Project). Since then already 
many volunteers have benefitted. 

With “int” being the word for “you” in Maltese, SPYS.int is meant to be an INTernational 
service for all of YOUth.

Address: Salesian Pastoral Youth Service (SPYS)
 221, ‘Dar Dun Bosco’,
 Triq il-Ferrovija l-Qadima, 
 Balzan BZN 1615
Tel:  2149 1573
Email: info@spysmalta.org
Website: www.spysmalta.org

CAM Youths

ĊAM Youths organises three voluntary experiences during the summer season. The first is 
in Naples (Italy) in the area of Frullone. We work together with the Missionaries of Charity 
(Sisters of Mother Theresa). The summer camp lasts four weeks during which we organise 
crafts, games, educational and sports activities for around 50 boys and girls between 
the age of 5 and 12 years. Most of the children come from families with a difficult social 
background.

The second experience is in La Goulette area of Tunis (Tunisia). During this experience, 
that lasts two weeks, we work together with the Missionaries of Charity. The summer 
school hosts around 100 boys and girls from the area. The day with the children is divided 
into two: teaching of English and doing crafts.

The third experience is held in St. Joseph Home, St. Venera, Malta. Volunteers work with 
the children who live in the home during their daily life at the home. Various activities are 
organised during the day. In this experience, volunteers have the opportunity to continue 
with their daily life while having slots working with the children. 
 
ĊAM Youths also sends volunteers on international voluntary service.  Several of its 
members have been volunteers in Ethiopia, the Philippines, Pakistan and Peru.  As part 
of this international aspect ĊAM Youths members have also participated in the European 
Voluntary Service (EVS) programme run by the European Commission. ĊAM Youths 
volunteers have been for a year’s EVS experience in Sweden and Spain.  

Email:  lc@camyouths.com
Website: www.camyouths.com
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Voluntary Lay Missionaries 

Voluntary Lay Missionaries (VLM) was 
founded in 1985 and handles the Lay 
aspect of the Pontifical Mission Societies 
whose main office is in 7, Merchants Street,
Valletta. 

The aim of the group is to prepare volunteer lay missionaries for at least one year service 
in developing countries. With this aim in view, VLM offers: 

• Missiology courses; 
• Medical check-ups;  
• All the necessary arrangements with local bishops for free board, loading, pocket- 
 money for the volunteer besides Visa and other travel permits required; 
• Air fares to and from the mission country; 
• A Health Insurance; 
• Help to obtain leave with job security for volunteers on their return home (when this  
 is possible); 
• Regular contact with volunteers and their families. 

For further information please contact VLM on the contact details listed below.

Address: 7, Merchants Street, Valletta VLT 1171
Contact Person: Mario Scicluna 
Tel: 2123 6962
Email: mario@missio.org.mt
Website: www.missio.org.mt

Ghaqda Maltija ghat-Trasport tal-Morda F’Lourdes 

Founded in 1931 the aim of this organisation is to help sick people to go on pilgrimage to 
Lourdes if they express the desire to do so.

The organisation is a Church entity taking care of organising the concelebrated Mass on 
the World Day of the Sick on 11th February.  The Archbishop is the main celebrant.

The organisation is responsible for the yearly pilgrimage of the sick with the Archbishop 

Being a volunteer both on a local 
and international level context has 
provided me with valuable personal 
growth opportunities which have 
led me to be a more active member 
not only of my local but also 
global community.  Volunteering 
has given me friendships across 
borders, a sense of purpose and 
given me a much wider perspective 
of Malta and the world!

Etienne
ĊAM Youths
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or his delegate.  So in preparation we issue applications for sick, accompanying persons, 
volunteers and pilgrims.  The organisation checks the sick if they can be taken, has doctors, 
nurses and helpers.

The committee consists of nine members with role of President, Chaplain, Secretary, 
treasurer, technical officer and members.

The yearly pilgrimage (now direct by air to Lourdes) joins the Campana (Naples) sections 
of U.N.I.T.A.L.S.I. the organisation from Italy which has various sections and has the same 
aim.

In order to join the organisation one has to either approach one of the members of the 
organisation or contact the organisation through writing providing contact details on which 
s/he can be reached.   Anybody interested to join has to be willing to work with people that 
need particular care due to their situation. 

Contact Person:  Maria Meilak 
Address: 129, Archbishop Street, Valletta VLT 1444
Email:  msmeilak@gmail.com

Mission Fund 

Mission fund is a voluntary organisation found in 1984. It’s main objective is to create an 
awareness of the work done by Maltese and Gozitan missionaries.  All missionaries receive 
a donation on a roster basis.  Volunteers can also help in the day-to-day running of the 
administration office and provide support during the various fund-raising activities. 

Furthermore every year Mission Fund prepares a group of around 25 volunteers under 
the guidance of a spiritual director.  The group then carries out a missionary experience 
abroad for a period of 5 weeks.   

Address:    Mission Fund
  Eureka Court BLK A, Flt 6, Main Street,
  Mosta MST 1018
Contact:  Mr Charles Decelis 
Telephone:  21413664
Email:  missionfund@global.net.mt 

Grupp ŻZghazaghŻ ghal Palermo 

Grupp Żgħażagħ għal Palermo is a catholic voluntary group that carries out missionary 
work. It was founded with the aim to provide support to the community without any 
distinction in relation to religion, nationality and culture. The group is also responsible to 
provide Maltese young people with the opportunity to experience missionary work based 
on the teaching of the Roman Catholic Church. The group provides young people with the 
opportunity to do a voluntary missionary experience with a community of less fortunate 
individuals and through this experience feel active participants within the Roman Catholic 
Church and its mission. It helps them develop solid values and leadership skills in order to 
be able to help other young people.

The main activity organised by the group is a summer school in collaboration with the 
Missionaries of Charity in Palermo.  The group has committed itself to organise the summer 
school every year, a commitment they have taken up with the Missionaries of Charity, the 
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children as well as the families of the area. 

An important aim of the group is to have a community experience following the teachings 
of the Acts of the Apostles that states: 

‘And all that believed were together and had all things common; and sold their possessions 
and goods and parted them to all men, as every man had need (Act 2, 44-45).’
‘Neither said any of them that ought of the things which he possessed was his own; but 
they had all things common (Act4, 32).’

Email: palermoyouths@gmail.com 

European Voluntary Services

The Youth In Action Programme provides for another alternative.  If you do not find an 
organisation or an already ongoing project that you would like to participate in, you have 
the option to find your own experience.   Through Action 2 of Youth in Action Programme, 
young people aged between 18 and 30, alone or in a group, are able to spend from 2 
months to 1 year abroad as European volunteers to give a helping hand in local projects. 
These projects cover a wide range of fields such as social, ecological and environmental, 
arts and culture, new technologies, leisure and sports.

For further information contact the European Union Programmes Agency on any of the 
following contact details:

Postal Address: European Union Programmes Agency
 36, Old Mint Street 
 Valletta VLT1514
E-mail: eupa@gov.mt
Website: www.eupa.org.mt
Telephone No: 2558 6130

Volunteering is one of the most 
beautiful experiences in my life. 
Volunteering helped me to grow 
as a person, it helped me become 
more understanding and tolerant 
towards others.  Volunteering 
gives me a sense of personal joy 
and satisfaction that are difficult 
to express in words, you have to 
experience it yourself in order to 
understand!

Dario
Grupp Żgħażagħ għal Palermo

u volunteer  32 



 
Volunteering can vary. There is the traditional concept of volunteering as the examples 
mentioned previously, whereby you adhere to a group or cause and dedicate a specific 
amount of time and energy but volunteering can be also experienced through small 
everyday gestures.  Giving a helping hand to someone you see in the street struggling to 
carry a shopping bag or helping an individual to find the way to a particular place is also 
volunteering.  Every small gesture can make a huge difference in someone’s life.  Emailing 
somebody just to enquire on their well being can be of great help.  Helping someone 
promote an event for a good cause on your social network page or attending such events 
is volunteering as well.  The concept of volunteering is limitless there is no such thing 
as boundaries or specific way of how you can do volunteering. You can create your own 
concept of volunteering!  The sky is the limit!

The aim of this publication is to provide you with guidelines from where to start once you 
decide to become a volunteer, but it’s entirely up to you to decide what you want to do.  
If you feel that you need to do something about a particular issue or situation, do it!  Be a 
volunteer and do something about it.

       

Micro-volunteering
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Let us know about your experience
as a volunteer 
If you are a member of an organisation and you would like to share the information and 
contact details of your organisation, or maybe you would like to share your experience as 
volunteer and would like us to include it in any future publications please fill in below and 
send it to: 

 Aġenzija Żgħażagħ
 Annex to Casa Leoni,
 St Joseph High Road,
 St Venera SVR 1012, Malta 
 Tel: +365 23886139
 Email: agenzija.zghazagh@gov.mt
 Web: www.agenzijazghazagh.gov.mt 
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I volunteer…
tell us about your experience
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Aġenzija Żgħażagħ 
Annex to Casa Leoni 
St Joseph High Road
St Venera SVR 1012
Malta 

Tel:  +365 23886139

Email:  agenzija.zghazagh@gov.mt 
Web:  www.agenzijazghazagh.gov.mt 

Eurodesk Malta 
36 Old Mint Street 
Valletta VLT1514
Malta 

Tel:  +356 25586142 
Fax: +356 25586139 

Email:  eurodeskmt@eurodesk.eu 
Web: www.eurodesk.org.mt
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All rights reserved.  No part of this publication may be reproduced, stored in a 
retrieval system, or transmitted, in any form or by any means, electronic, mechanical, 
photocopying, recording or otherwise, without the prior permission in writing of the 

copyright holder.  

For rights of translation or reproduction, applications should be made to
Agenzija Zghazagh and Eurodesk Malta.

This publication aims at providing some guidelines on how to become a volunteer.  
It also provides you with some tips on how to make your experience easier and 

enjoyable.  Besides providing basic information about volunteering it also provides a 
list of some local organisations that welcome young volunteers.

We hope that you find the information in this publication useful.

Published by Eurodesk Malta.                         ISBN: 978 – 99957 – 0 – 080 - 5


